How to Choose a Mortgage Lending Professional

Hemetarers soaling & mongaps lendar faoe an aoray of chit0es whbin It o Dine L goL 3 kand ot il the choices are egual.

Thee chifficutt and often stressfiul task of choosing a home mongape professional can sometimes seem censteiming. There are
hersever, shops that cam b taken 1o alleviate much of the werry, Contlder the follewing important crileria wivile chaosing your kan
officer. A bad dhoice can havwe nightmarish reswlts for you so choose winely.

* Get a referral

Yo sheidd go about chooieg & morigape prefeisional il as you would & mechanse, plumber of investmend advior - mk your
frieruts, family, metghbors or Realter for a referral. IUs even bevter if the refemal comes from someone win recently did business
waith that boan officer of from a Bealtor with a long-standing, tnusted relatiombip with that mortgage cormultant.

Mot Realions have an olite team of koan officers representing differont lenders that they work with repelarty, A real estato
profeisional makes the chasce hased olely on the mortgage contultant’s fair pricing, top-notch cuntomer service and abslity to megt
Ehie specific needs of their cutomers. These mongage profesionals cam repeat referrals by doing grean work

®* Avoid "Hewbies”

Sebecning a seasoned Loan officer alsa s impodtant. In the mortgage business, thene 1S mo substiute for expenence. There 5 simply
too mwuch 1o know - loan types and programs, how to match a client's specific neads to avadlable products, understanding and working
thincugh “tmeguilar” Stuations - to entiust a mokds loan officer with helping you close the deal. B you do succumb to the enthusiasm
of somenne e Lo the business, a5k about the support team and make a call W the roskie’s manager 1o be wine your loan requeit
will e pevieweed by a seasoned profeisional.

* Check Reputation and References
Yious s shauld chck a mongape profersional’s reputabion throuph your sate departmont of Bankang or real elate, the local Better
Barsress Bareaw, your local Association of Mortgage Brokers and other professeonal orgamizations. Even after you've done this
lepaark, yvou sthould alwave ask the lending prolessional Bor a Bst of referonces. You should &ibpontly check his o vy Pefe roncss,
rmiaking ssne your refenonce chock inchsdes someons who necently obtained a morgage using the agent.

* Know Your Lending Institution Options

There are any mumbor of optiors boday through wiich you can gt 8 mcrtpage - banks, mofgapo banks, mortgage brokerages, credit
uniand., investrment firms or mortgage subsidianie of real eulste companies, among others.

While products and pricing vary among lenders, the moct impertant dritinglion to make when cengdering thss opbiorm B the bewl of
Eradrvine and |ndustry exertee of th loss officer.

Courncling mofgaps customaen: snd making mortgape losss thould be all they do. Thiy thauld wnderstand shd kncw all aspocts of
the mortgage indunstry and be experts in the types of ko they offer.

* Choose a Lender with a Wide Array of Products

Lisar officers ot banks, mortgage banks ard credit unbons typically work directly for the comparsy that makes. the undervwriting
decvncn and sctually lends you the money. In some cines, It may be sasier, of faster, to deal directlly with & direct lender. However,
in dhewlivg vith a bank or oredit union, your kan choboes are bmited to the products offered by this lender. Youlll need to shop other
mortpage lenders for the sale of companson,

A mortgage banker on the other kand, i ondy is a direct kender and works with 3 mamber of different londers and can offer a broad

array of loan peograms o types from which to chooss (ofien 3 of mang), In sisence, a martgage banker does the comparison-

ﬁﬂuﬁﬂ:‘u wisid, B olten i3 sble 1o Fird deali s dsrect konder canivt offer, Many boffowers preler wodking with & mortgage banker
these feskSons.

Brekers also have ithe albility bo shop, bt are not direct. lenders and are ai the mercy of a different orgamzation’s undensriting and
cloting pemnonnel.

Offeving the bewt of both werldy ane comparies that wlilipe the morgans banker madel. Becaune thowe mortgape compantod, Juth at
secgastar Financial, tond to bo larger imbtitutiom, they have the clout to obtain gmogllent service, I3 the mortgage-industry
eqpivalend of one-ilop thopping and can provide you with the optimal combination of product, price and ssrice.




